Cominginto QA Higher
EducationCampuses

Our measures and protocolsto create a safe and welcoming
environment for our students and staff.

We are committed to providing the same high-quality learning experience for our
studentsaswe navigate the continuing changesresulting from the coronavirus
pandemic. Thisdocumentoutlinesthe protocolswe have putin placetocreate a safe
learningenvironment for everyone.
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AHEAD OF YOUR VISIT

Cleaning

Afull risk assessment of our classrooms, study spaces, officesand QAcampuseshave
been carried outbyanindependent healthand safety consultant.

Adeepdisinfectantcleanofourspace hasbeen carried out using recommended COSHH
chemicalsfor Covid-19.

All desks, chairsand equipment will be sanitised before each day. We are continuing our

enhanced cleaning regime with allareasdeepcleanedatthe end of each day and key
areascleanedatregularintervalsthroughoutthe day. You will also be able toaccess
antibacterialwipessoyou can clean the surfacesaround you.

Before you comein

Tohelpusmanage capacity in ourteaching centres you will need tobook a place ahead
of your visit. Thisincludesifyou are planning to use any study spaces, library facilities or
meetwith one of our supportteamson dayswhere you have timetabled on-campus
classes. You do not need to book if you are only comingintocampusforyour on-campus
timetabled teaching.

You can dothisusing ouronline booking system, allowing you to book a dedicated self-
study space or appointment with one ofour studentsupportteams.

Visitour website here for full instructionson howto book.

Testing

Thetest for people withoutsymptomsofCovid-19iscalledarapid lateral flowtest (LFT).In
England,anyone whodoesnot have Covid-19 symptomscan nowaccessand test using
thefree LFT.

We requestall studentsand stafftoregularly testthemselves and receive a negative
Covid-19result before coming into campus. For more information, please see the
Governmentguidancehere.

If you experience any symptomsof Covid-19,you willneed tohave a PCRtest — thesecan
be accessed for free using the Gov.uk website here orthe NHS COVID-19 app.
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https://qahighereducation.com/about-us/coronavirus-covid-19-information-and-advice/book-a-place-on-campus/
https://www.gov.uk/order-coronavirus-rapid-lateral-flow-tests
https://www.gov.uk/get-coronavirus-test
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BEFORE YOU LEAVE HOME

Please only make plans to leave home and comeinto our teaching locations if you
are feeling well enough to do so.

If any of the pointsbelowapply toyou, DO NOT comein and notify usfollowing the
instructionsdetailed on ourwebsite here. Ifyou have an appointmenton-campus
booked, instructionson howto cancel areincludedin your booking confirmation email.

e Ifyou areshowinganysymptomsofCovid-19 (these are often a high temperature,
a new, continuouscough, oraloss or change toyoursense of smell ortaste —you
may experience othersymptomssuch asfatigue and high pulse rate —a full listis
available here)

You've tested positive for Covid-19 eitherthrough a PCRtest or LFT.
You've been identified asa contact of a person with Covid-19, or have been advised
by NHS Testand Trace toself-isolate

e |Ifyou arerequired bythe UKGovernmentto be self-isolating followingtravel to
anothercountry—full detailsofred,amber,and green lists, and travel
requirementsisavailable onthe Gov.uk website here

Please note all contacts of Omicron cases must self-isolate regardless of your
vaccination status. You will be contacted by NHS Test and Trace.

Thefull rulesregarding whentoself-isolateare onthe NHS website here.

Accessing our Support Teams from home

Your continued accesstolearning and supportisour priority. That'swhywe are
continuing tomake online and phoneappointmentsavailable with our Student Support
teams. Tobook an appointmentwith one ofthe teams, please visitour online booking

page here.
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https://qahighereducation.com/about-us/coronavirus-covid-19-information-and-advice/notify-us/
https://www.nhs.uk/conditions/coronavirus-covid-19/symptoms/main-symptoms/
https://www.gov.uk/guidance/travel-to-england-from-another-country-during-coronavirus-covid-19
https://www.nhs.uk/conditions/coronavirus-covid-19/self-isolation-and-treatment/when-to-self-isolate-and-what-to-do/
https://qahighereducation.com/about-us/coronavirus-covid-19-information-and-advice/book-a-place-on-campus/
https://qahighereducation.com/about-us/coronavirus-covid-19-information-and-advice/book-a-place-on-campus/
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TRAVELLING TO OUR CENTRES

When travelling intoone of ourteaching centres, we recommend that everyone follows
the current Governmentand local guidelines, ensuring thatwe all dowhatwe can to
keep ourselvesand otherssafe. Please continue tocheck the Government'ssafertravel
guidance here.

The Governmentcontinuestoencourage everybody toact carefullyand remain cautious
to limitthetransmission ofthevirus.

Here’s some things to consider:

e Ifyou aredriving-we recommend you limitthe numberof contactsyou share
your car with to help minimisethe number, proximity and duration ofsocial
contacts.

e Consideralternative travel arrangements—can you walk?

e |fyou areusing publictransport:

o Rememberthatface coveringsare mandatory ontransport networks
unlessyou are exemptunder medical grounds

o Trytosit or stand well away from others

o Thinkabouttimings—areyou abletotravel off-peak when transportis
quieter?
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https://www.gov.uk/guidance/coronavirus-covid-19-safer-travel-guidance-for-passengers?utm_campaign=2145650_20210416%20-%20UU%20May%20applicant%20comms%20-%20AF&utm_medium=email&utm_source=QAHE%20%28Ulst%29%20Limited&dm_t=0,0,0,0,0
https://www.gov.uk/guidance/coronavirus-covid-19-safer-travel-guidance-for-passengers?utm_campaign=2145650_20210416%20-%20UU%20May%20applicant%20comms%20-%20AF&utm_medium=email&utm_source=QAHE%20%28Ulst%29%20Limited&dm_t=0,0,0,0,0
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WHEN YOU ARRIVE

Onceyou arrive, there are some keythingsyou need to be aware of.

We've put measuresin place acrossourteachinglocationsandit'simportantthatyou
followanyinstructionswe give you.

Arriving

You'll be asked tosigninand outatreception by scanning our QRcode andfillingin an
onlineform-thisisa mandatory requirement for all studentsand stafftoenterthe
building. Failure todo so may resultin disciplinary action being taken against you.

Please note, thisisseparate from the NHS COVID-19 app, whichwill also be availableto
scan uponyourarrival. Ifyou have any problemswith the form, ourteam atreception will
be ableto helpyou. We have also printedsome business cards with the check-inand
check-out QRcodeson aswell asthe web addressto the form.

Detailswill be retained for 21 daysto enable contacttracing to be carried outthroughout
that period. All contactdetailswill be stored securely anddestroyedin line with GDPR
guidance. We will only evershare yourdata with NHS Testand Tracewhereitis
specifically requested.

We encourageyoutousethe NHS COVID-19 app;there willalsobe NHS QR codesforyou
to use should youwishtocheckin usingthisin addition.

Please alsoensure you are wearing a face covering, unlessexempt, that coversyour nose
and mouth and continue towear thiswhen you move around the building, in breakout
spacesandincommunal areaswhere social distancingof2 metresis not possible.

Sighage

Should we need torestrictentryto any partsofthe buildingsasa resultof our continued
campusexpansions, we will putsignage up to notify you of any restricted access, please
pay close attention tothese and make sure you followthesigns. Theyare there to keep
everyone safe.

Social distancing

We are encouraging allstudentsand staffto continue toactcarefullyand remain
cautious.

Thismeanscontinuing to leave space between whereyou to choose to sit in classrooms,
breakoutand study spacesto minimise proximity of social contacts, followingany
sighage ondesksand furniture.

Please respecteveryone'sspace and continue tosupporteach other,and avoid
congregating around printers, watercoolersand microwaves.
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Protective Perspex screenswill remainin place atourstudentinteraction pointsaround
campus.

Face coverings

Face coveringswhen worn correctly covering your nose and mouth, can be an effective
method to help protectusall from the virus, reducing the risk of transmission.

We request all studentsand staffwearaface covering (unlessexempt) when moving
around ourcampuses,in breakoutspaces, libraries, liftsand classroomswhere social
distancing of2metresor moreis not possible.

We alsorequestthatface coveringsare worn by studentsand staff (unlessexempt) for
one-to-one appointmentswhere a social distance of 2 metresor more cannot be
maintained throughoutthe appointment. Ifa distance of 2 metresor more can be
maintained throughoutthe appointment, face coveringscan be removed atthe
instigationofthe staff memberifall attendeesare comfortable doing so.

Face coveringswill be available from our reception should you have forgottento bring
one.

We recognise thatforsome people, face coveringsmay presentdifficulties. Please be
mindful that people may choose to not wear a face covering fora good reason which may
not bevisible and be kind toone another aswe all continue to adjust. Ifyou are exempt
fromn wearing a face covering, please email our Welfare Teamat gahe.welfare@ga.com.

Rememberthatwearing a face coveringisnota replacementfor otherwaysof managing
yoursafety - such asincreased hand-washing.

Hand sanitiser

Hand sanitiser stationswill be located around the campus - please don't move them.

Cleaning

We will be maintaining thorough cleaning regimesand all areaswill be deep cleaned at
the end of each day, whilst key areaswill be cleaned atregularintervalsthroughout the
day.You will alsohave accesstoantibacterial wipestoclean yourdeskareaand
surroundingsurfaces.
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WORKING WITH NHS TEST AND TRACE

We continuetowork withthe NHS Testand Trace Service tostop the spread of Covid-19
andencourage all studentsand staffto supportthisthrough the use of the NHS COVID-19
app.

NHS COVID-19 App

The NHS COVID-19 app hasbeendeveloped as partofthe NHS'slarge scale Covid-19
testing and contacttracing programme. ltisbeing used, alongside traditional contact
tracing,to notify users ifthey are identified asa contact of someonewholatertests
positive for Covid-19.

Itisa freeappwhichisavailablefor Apple and Androidsmartphones. Theappincludesa
symptom checker, contacttracing functionality, local area alertsand venuecheck-ins.

You willsee NHS Testand Trace QRcodesin each of our campusessothose with theapp
will be abletoscanthe NHS QR codesto log theirlocation and further support contact-
tracing.

You can find more information about the App here.
Instructionsfor downloading andinstalling the App are available using the following links

e [Phoneusers
e Androidusers

If youdevelop COVID-19 symptoms

If you have symptoms of Covid-19 however mild, you must followthe Government
guidance here, which outlines testing and self-isolation requirementsthatyou must
follow. Please notify usassoon as possible, you can find the detailsof howto do thison
our website here.

If you are notexperiencing symptomsbut have tested positive for Covid-19, you must
followtheinstructionsthatare giventoyou bythe NHSand Governmentas outlined
here. Please also notify usfollowing the processon our website toensure we are ableto
supportyou.

The Governmentwebsite also explainsthe requirementsshould one ofyour household or
contactsdevelop symptomsor be instructed to self-isolate.

For full guidance ifyou develop Covid-19 symptoms please gotothe Government website.

If you are on campus and feel unwell

Therewill be a specificroom allocated in each campuslocation for use by any studentor
staff memberfeeling unwell. There will be signage on-campus confirming which room to
go to.
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https://www.covid19.nhs.uk/pdf/introducing-the-app.pdf
https://www.covid19.nhs.uk/pdf/iphone-download-guide.pdf
https://www.covid19.nhs.uk/pdf/android-download-guide.pdf
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection#symptoms
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection
https://qahighereducation.com/about-us/coronavirus-covid-19-information-and-advice/notify-us/
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection
https://qahighereducation.com/about-us/coronavirus-covid-19-information-and-advice/notify-us/
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection
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Please notifya member of staff as soon as possible sowe are able tolook afteryou and
followthe correct protocols.

If anyone startsshowing anysignsofCovid-19 symptoms, they willbe asked togo
immediately tothisroom and we will notify oursite lead.

| site | site lead
Birmingham Nicola Tillsley & Kasam Ali
London —Middlesex Street Walieur Rahman
London - Rosebery Avenue Lorraine Walsh
Manchester Carrie King

If you have left campus and start to feel unwell

If you develop symptomsof, or test positive for Covid-19, and have been on campuswithin
the past 10 days, please notify usimmediately by followingthe stepsdetailed on our
website here sowe cantake all necessary precautionsand, where applicable, notify
anyone whomay needtoself-isolatethroughthe NHS Testand Trace process.

If you live with someone who has tested positive for Covid-19

Ifa memberofyour household hastested positive for Covid-19, you must notify us by
following the stepsdetailed on our website here. You must followthe guidance issuedto
you by the Governmentand NHS —you can alsocheck the Governmentguidance here.

If you are instructed to self-isolate

You are required toself-isolateif:

e Youtest positive for Covid-19

e You havesymptomsofCovid-19and are awaiting your test results

e You have beenidentifiedasa contact of someone who hastested positive orare
contacted by NHS Testand Trace and instructed to self-isolate

Please note all contacts of Omicron cases must self-isolate regardless of your
vaccination status. You will be contacted by NHS Test and Trace.

If any of the above applytoyou, please notify usfollowing the stepsoutlined on our
website to help usensurethatyou haveall therightsupportin place and sowe can follow
all required processesrequired by law.

Thefull rulesregarding whentoself-isolateare onthe NHS website here.
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https://qahighereducation.com/about-us/coronavirus-covid-19-information-and-advice/notify-us/
https://qahighereducation.com/about-us/coronavirus-covid-19-information-and-advice/notify-us/
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection
https://qahighereducation.com/about-us/coronavirus-covid-19-information-and-advice/notify-us/
https://qahighereducation.com/about-us/coronavirus-covid-19-information-and-advice/notify-us/
https://www.nhs.uk/conditions/coronavirus-covid-19/self-isolation-and-treatment/when-to-self-isolate-and-what-to-do/
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USEFUL LINKS

For the latest QA Higher Education guidance and to book a space on campus:
gahighereducation.com/covidl9

NHS website for checking your symptomsand booking a test:
nhs.uk/coronavirus

Informationonthe NHS COVID-19app:
covidl9.nhs.uk

UK Governmentguidance on traveling from another country to England, including
information on testing and self-isolationrequirements, and which coronavirus
vaccinationsare recognised by the UK:

gov.uk/quidance/travel -to-england-from-another-country-during-coronavirus-covid-19

If you develop Covid-19 symptomsortest positive for Covid-19 please visit:
gahighereducation.com/covid19-notify

Remember, our Student WelfareTeamare alwayson hand tosupportyou with any
qgueriesor personal mattersthatyou may come acrossduring yourstudies. Our friendly
team are hereto help, nomatter how big orsmall you think yourissueis. Theycan be
contacted using the belowdetails:

Phone: +44 (0)121756 9578

Email: gahe.welfare@ga.com

gahighereducation.com/student-welfare-support/

Allinformation containedin thisdocumentiscorrectat the time of update.

Document version Last updated

Version1.0 21/09/2020
Version 2.0 04/11/2020
Version 3.0 22/07/2021
Version 4.0 07/12/2021
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