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User Guide

The QAHE Brand Portal, powered by Bynder, serves as the central platform for
accessing, managing, and distributing current, approved marketing assets from
QA Higher Education and its university partners.

In this guide you will find step-by-step instructions on how to access and navigate
the Brand Portal.

How to Login

1. Request Access

e Before you can log in, you need an account. Request a login by emailing:
gahemarketing@ga.com

e |fyou are an agent, you require marketing approval. If you are unsure if you
have marketing approval, or to begin this process, please email:
gaheagentcompliance@ga.com

2.LogIn

e Visit highereducation.bynder.com. Enter your credentials to access the
platform.

Lost password?

3. Homepage Overview
Once logged in, you'll land on the homepage dashboard.

What you'll see:
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e Afeatured area with quick links or announcements
e Search bar at the top

e Navigation menu with access to Assets and Collections

Navigation on the Brand Portal
1. Homepage Features
e Recent uploads
e Quick links to popular folders or brand guidelines

e Articles with useful information or announcements (e.g. newly added
partner assets)

e Collections — this is where you will find latest materials collated for quick
access
Q s a Home User &3

QA Home Assets Collections

Welcome to the QA Brand Portal

Go to all assets
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Latest news

a How does our asset manage...
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to the QA Brand Por...

'Wiew our marketing View our branding,
(e CHETH | assets

Viewgour Yy
photography .2

More news...

2. Asset Page Overview

Click on “Assets” from the top navigation menu. This is your unsorted library of
images, videos, documents, and templates. You'll find branded and approved
materials that you can download.
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QA Home Assets Collections
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3. Filters
Use filters to quickly narrow down your search. Filter by:
o Asset type
e Partner institution
e Campus location
e Study type and subject
e Department (internal use only)
e Region or language specific

o Upload date, resolution, tags, and more

QA Home Assets Collections
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Asset Type Asset Sub-Type
Branding 137 Accommodation 3 -
Graphics 563 Advert 32
Images 2417 Animations 4
Marketing materials 305 B-roll 21
Office templates 104 Banners 80
Social Media 56 Bookmarks 3
Testimonials 60 Business cards 10 al B...
Videos 95 Campus 1736

Certificates 5

Course Launch 12

Document 27

Email templates 14 =

Scroll down for more mp...
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4. Searching for an Item
Use the smart search bar at the top of any page. You can search by:
e Filename
e Keywords
e Tags
e File type or resolution

Tip: Start typing and suggested matches will auto-populate.

Q Atagla o M

+: Use natural language search
Find images by describing them

MResults for Atagla 20

L
[

QAHE - Centres At A Glance Flyer (
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QAHE - Centres At A Glance Flyer ( m
QAHE Centres At A Glance Flyer for 2025/26

ie .

e 5 B

QAHE - Pathway At A Glance Flyer (
QAHE Pathway At A Glance Flyer for 2025/26

= QAHE - Pathway At A Glance Flyer ( m
QAHE Pathway At A Glance Flyer for 2025/26
‘_ SLIC - At A Glance Flver (Print) - o E

5. Downloading Items
Once you've found your asset:

e Click the thumbnail

e Select the Download button at the bottom corner of the information box

Files consisting of different sizes will appear in the box on the right, you can
choose to download the required option
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QA % Link to file
\\,‘\ </> Embed media

W Tags

U N LOCK N EW : B2B B2B events B2B Partnership

GROWTH - ;review document 4 H2BROARS
YOUR UNI ' .

&L Available files
At QA Higher Education, we challenge
conventions to help universities grow, diversify, Orainal
and achieve their biggest ambitions. PDF rigina

595 x 419 px | 355.98 kB

\ y & Download all files (1)

6. Downloading in Different Sizes

For images, you can download them in multiple pre-set sizes:

e Web
e Print
e Digital

WordPress Featured
1200 x 800 px | 1.23 MB

WordPress Squared
1080 x 720 px | 997.40 kB

WordPress Blog
1250 x 833 px | 1.33 MB

Digital Images
1440 x 960 px | 14755 kB

Print Images
6000 x 4000 px | 7.07 MB

& Download all files (10)

This ensures you're using the right version for your intended use.

Need Help?

If you're stuck, unsure, or need a new asset uploaded:

55 Email: gahemarketing@ga.com

We're here to support you at every step.
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