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Register for MFA To Allow Password Resets

Once registered for MFA, you will be able to reset your Microsoft account password
yourself.

1. Click the link below to register
https://aka.ms/ssprsetup

2. Login using your @gahe365.com account.
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mm Microsoft .
BE Microsoft
Sign in
¢ galtest@gahe365.com
gatest@gahe365.com

Enter password

Can't access your account?

Next Forgot my password

Q.) Sign-in options

3. Click Add sign-in method.

Security info

These are the methods you use to sign into your account or reset your password

a qadtest@qahe365.com
qaltest@gahedss.com - Add signin method

& My Account ~ B sasoword Lest updated.
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Overview
Security info Lost device? Sign out everywhere
Devices

Change Password
Organizations
Settings & Privacy
Recent activity

B My Apps
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https://aka.ms/ssprsetup

4. Select Phone and enter your mobile number and follow the steps to verify the
number.

Add a sign-in method

2N Microsoft Authenticator

&)

&/ Approve sign-in requests or use one-time codes

Hardware token
Sign in with 2 code from a hardware token

Phone
Get a call or text to sign in with a code

Learn more about each method to help you choose:

Add a phone number

¢

Verify it's you with a text code to your phone.

Country code

United Kingdom (+44)

Phone number

| 7912356584

Choose how to verify
(®) Text a code
Message and data rates may apply. Pressing Next

means that you agree to the Terms of service and
Privacy and cookies statement.
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Verify your phone number ~ x

Enter the code we sent to +44 7917013327,

Enter code

Didn't receive the code?

Verify your phone number %

Enter the code we sent to +44 7917013327.

==}

505328

Didn't receive the code?

5. Click Add sign-in method again to select the second method “Microsoft
Authenticator App”, follow the screens to complete the setup.

Add a sign-in method
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Install Microsoft
Authenticator

Install Microsoft Authenticator

Install the app on your mobile device, then come
back here to continue.

B Googepy @ AppSiore

Set up a different authentication app

s D

Set up your account in app

Set up your account in app

If prompted, allow notifications. Then add an
account, and select Work or school.

B

1:27

Authenticator now uses iCloud to
sutomatically back up your accounts.

[ Learn More ] Dismiss
—— Work or school accous

ﬂ Other (Google, Facebook, etc) > . Other (Google, Facebook. etc.) >

Add work or school account

Sign in

Scan QR code

Cancel
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Scan the QR code

Scan the QR code

Use the Microsoft Authenticator app to scan the QR
code. This connects the app to your account.

Then come back and select Next.

Can't scan the QR code?

Scan QR code

YYour accounts now back up
toiCloud

Authenticator now uses iCloud to
automatically back up your accounts.

Dismiss

QAHE
qa2test@qahedss.com

Enter code manually

=

Authenticator Veritied 103

@ Authenticator Added

@ Authenticator Added

‘You can now use Microsoft Authenticator to approve
sign-ins, get one-time codes, and more.

This is now your default sign-in method.




Let's try it out

Let's try it out

37

Enter the number shown in the app to approve the
sign-in request.

6. There should now be two methods listed, once confirmed you can log out by
following the screens.
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Security info

These are the methods you use to sign into your account o reset your password.
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