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Register for MFA To Allow Password Resets

Once registered for MFA, you will be able to reset your Microsoft account password
yourself.

1. Typethe URL into the browser on your phone or scan the QR code with your phone.
https://aka.ms/ssprsetup
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2. Login using your @gahe365.com account.

HE pg:
Microsoft
|
B® Microsoft
Sign in
et Buahe3ss ¢ galtest@gahe365.com
ga2test@qahe365.com

Enter password

Can't access your account?

Next Forgot my password

Q Sign-in options

3. Click Add sign-in method.
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Security info

These are the methods you use to sign into your
BCCOUNT OF FEset your password

Password

Lost device? Sign out everywhere

4. Select Phone and enter your mobile number (with correct country code) and
follow the steps to verify the number.



Microsoft
Use verification code 969965 for
Microsoft authentication.
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Add a sign-in method w Verify it's you with a text code to your
phone.
Microsoft Authenticator
Approve sign-in requests of use Country code
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ot United Kingdom (+44) v .
Verify your phone X
Hardware token Pho be:
Sign in with a code from a . number
e 7912355327
Phane Enter the code we sent to +44
Get a call of text to sign in with .
R Choose how to verify 7917013327,
@ Text a code Enter code
Email
3 receive a code to reset your
passward Message and data rates may apply. Didn't receive the code?
Pressing Next means that you agree to
Learn more about each method to the Terms of service and Privacy and Mext
help you choose cookies statement.
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Phone number
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Verify your phone X added

number

Enter the code we sent to +44
7917013327,

969965

Didn't receive the code? E

You can now receive a code each time
you sign in.
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5. Click Add sign-in method again to select the second method “Microsoft
Authenticator App”, follow the screens to complete the setup.
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These are the methods you use to sign into your

account or reset your password. Add a sign-in method x

one-time codes

Microsoft Authenticator

Approve sign-in requests or use

Install Microsoft X
Authenticator

Install Microsoft Authenticator
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Change password
‘ Download on the
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help you choose.

Set up a different authentication app
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automatically back up your accounts.

your account Dismiss

Now pair Authenticator with your account

qa2test@qahe365.com

When finished, come back to this setup
experience.

Show QR code
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Authenticator

your account

Now pair Authenticator with your account

When finished, come back to this setup
experience.

Pair your account to the app by clicking
this link

Show QR code

-

E‘.—,

Verified IDs




TIME SENSITIVE

,
a

Approve sign-in?
: Authenticator
Let's try it out X (]
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Let's try it out Are you trying to sign in?
QAHE 9 Authenticator Added
qa2test@qahe365.com
,‘ Enter the number shown to sign in.
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No, it's not me °
89 Authenticator |°cked You can now use Microsoft
Authenticator to approve sign-ins, get
Enter the number shown in the app to one-time codes, and mare.
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6. Registration is complete, you can log out by following the screen below.
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7/ qa2test@qahe365....
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count View account

K_ Switch organisation
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% Sign in with a differant account

Change Delete

Password

Last updated:
a maonth ago

Change

@ Microsoft Authenticator

Push multi-factor authentication (MFA}

Delete
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