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QAHE Online Assessments Guide

Academic Interview, Admissions Interview, and English
Speaking Instructions:

To ensure a smooth process for your Academic Interview,
Admissions Interview, or English Speaking test, please follow the
instructions below:

Device Requirements

o You must use a laptop with a working camera and
microphone for the assessment. Mobile phones and
tablets are not permitted.

o Chromebooks are not compatible with our assessment
and cannot be used.

Setting Up Microsoft Teams
If you haven't installed Microsoft Teams yet, follow these steps:

o Visit the official Teams website: Download Microsoft
Teams.

o Click the “Download” button and choose the Mac or
Windows version.

o Once the download is complete, install the app on your
device.

Signing in to Microsoft Teams

o To use Microsoft Teams (free), you need a Microsoft
account.

o If you already use Skype, OneDrive, Outlook.com, or
Xbox Live, you already have a Microsoft account.

o If you don't have one, you can easily create a new account
during setup.


https://www.microsoft.com/microsoft-teams/download-app
https://www.microsoft.com/microsoft-teams/download-app

1.

B® Microsoft
Sign in

Email, phone, or Skype

No account? Create one! @

Can't access your accoun t?

Back Next

Q Sign-in options

Joining the Assessment Meeting

o On the day of your assessment, your assessor will send

you a Microsoft Teams meeting link. * If you booked
your assessment for Monday morning, the link will
usually be sent on Friday or Saturday before your
scheduled session.
Ensure you have access to the email address you
used for booking.
The assessor will send you a calendar invite that you
will see in your inbox. If you open the email, you will
see the following message at the bottom of the mail.

* Microsoft Teams Need help?

*= Join the meeting now

» Meeting ID: 320 249 517 159

= Passcode: gP3Mr2So

please make sure that you click on ‘Join the Meeting
Now' - 10 minutes before your test.

PLEASE LOOK AT THE SAMPLE EMAIL/INVITE BELOW


https://aka.ms/JoinTeamsMeeting?omkt=en-US
https://teams.microsoft.com/l/meetup-join/19%3ameeting_YjBkZDE1ZjUtZGM4OS00ZDY0LTgxMTYtNzAwOTBhNGVjMmM4%40thread.v2/0?context=%7b%22Tid%22%3a%229c220797-c337-49f8-b086-a9a24979f728%22%2c%22Oid%22%3a%221247c22f-252b-4dbc-97b4-8e0711078dc9%22%7d

VOUR NAME AND APPLICATION NUMBER WILL BE SHOWN HERE Sample of the email and calendar invite you will receive from the assessor

The assessors name will be shown here
® Required Your email address will be shown here

(© 08 April 2025 11:30-14:00 @ Microsoft Teams Meeting

‘You have an English assessment with us at 11.30 am UK time on 08/04/2025. To start with, you will need a pen and some paper and your passport, please.

Please use Microso ft Edge to access the Teams meeting. Please make sure you use web-based Teams and you share your computer sound when you enter the meeting.

Microsoft Teams e o This is the link that you must click on 10 minutes before
Join the meeting now the test time

Meeting ID: 317 679 828 232

Passcode: 4dg3XNTS

o Click on the meeting link in the email and select
"Open meeting in browser. You can choose to open
this in Microsoft Teams app also.

o After joining, you will be placed in a lobby until the
assessor admits you.

*Please keep your phone nearby and ensure we have the correct
number in case we need to call you before the test to assist with
the connection.

Please make sure to complete these steps in advance to avoid any
technical issues on the assessment day.

Instructions for Listening, Reading and Writing tests:

Device Requirements

o You must use a laptop with a working camera and
microphone for the assessment. Mobile phones and
tablets are not permitted.

o Chromebooks are not compatible with our assessment
and cannot be used.

You will need to have admin rights of the device you will be using
to take your listening, reading and writing tests as you might need
to uninstall or remove some applications from the device if they
are not compatible with Inspera Integrity Browser.

Mon 07,



Before you begin please locate the Inspera Username, Password,
and Pin that have been sent to you by QAHE.

Taking your test

1. Download the Integrity browser, Click link below to
download
https:/gahe.inspera.com/get-iep

2. When downloaded click the file to install

® gahe.inspera.com/get-iep r 3 2

Inspera-Exam-Portal-1.16.16-423824691-

default.exe
128 MB « Done

3. Click “Next” to start the install
"M Inspera Integrity Browser - InstallShield Wizard X
Welcome to the InstallShield Wizard for

Inspera Integrity Browser

The InstallShield(R) Wizard will install Inspera Integrity Browser
on your computer. To continue, click Next.

WARNING: This program is protected by copyright law and

international treaties.

Cancel

4. Select “I accept the terms of the license agreement” then
Click “Next”


https://qahe.inspera.com/get-iep

M Inspera Integrity Browser - InstallShield Wizard

License Agreement

Please read the following license agreement carefully.

End-User License Agreement ("Agreement”)

Last updated: April 21, 2021

Please read this End-User License Agreement carefully before clicking the "
Agree" button, downloading or using Inspera Integrity Browser.

Interpretation and Definitions

OI accept the terms in the license agreement
(OIdonota € license agreement

InstallShield
< Back Next > Cancel
M 13 ”
Now click “Install
"
"M Inspera Integrity Browser - InstallShield Wizard X

Ready to Install the Program

The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, click Back. Click Cancel to
exit the wizard.

InstallShield

< Back lnstall | Cancel

Click “Yes" to the User Account Control



User Account Control

Do you want to allow this app to make
changes to your device?

Inspera Integrity Browser

Verified publisher: Inspera AS
File origin: Hard drive on this computer

Show more details

|

7. Click “Finish” to complete the installation

"M Inspera Integrity Browser - InstallShield Wizard X

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed Inspera
Integrity Browser. Click Finish to exit the wizard.

——

< Back ' Cancel

8. Thisicon can now been seen on your desktop, double click
the icon to launch the browser

Insperg

E N

Inspera
Integrity,
Browser,

9. Click “Yes” to the User Account Control



———

User Account Control

Do you want to allow this app to make
changes to your device?

@ Inspera Integrity Browser

Verified publisher: Inspera AS
File origin: Hard drive on this computer

Show more details

10. This window will open first, please wait while the screen

@Inspera Integrity Browser 1.16.16 — X

Do Not Close!

Inspera Integrity Browser is processing data and will close automatically.

loads

11. On the “Welcome to Inspera Integrity Browser” screen read
the page and click “Next”

@ Inspera Integrity Browser 1.16.16 — X
£
® =3
Introduction System check Login Select test

@ I Assessment

Welcome to Inspera Integrity Browser

(previously Inspera Exam Portal)

To start your test, follow these steps:

1. System check
2. Login (have your login username and password ready)
3. Select the test

If your test is remotely proctored, you might have these additional steps:

4. Camera, screen recording and disk space check
5. Microphone check

6. Take your photo

7. Take a photo of your ID

Please make sure:

8. You are in a well-lit room
9. Your speakers and microphone are connected.

Good Luck!

This step is successfully completed. Click Next to continue. @

12. If you see this message, plug in your laptop charger and click
‘Retry”




@ Inspera Integrity Browser 1.16.16 - b

® )

Introduction  System check Login Select test

No external power supply

Your computer is running on battery power. Tests can take a long time, so
you can't rely on remaining charge. Please connect your computer to a
power outlet and click Retry.

Visit the Inspera Troubleshooting page for further information.

This step has failed with error. Click Retry to try again. @

13. O_ncg Sl/st_ern c_hegk_is qomgletg, cligkr_f‘Ngxt’i'w

@ inspera Integrity Browser 1.16.16 - X

® )

Introduction  System check Login Select test

System check
Before you start your test, some checks need to be completed to make sure your system is suitable. These checks will only take a few moments.

* App version... passed

« Login configuration... passed

« Connection quality... passed

« Power state... passed

* Environment... passed

« Clock accuracy... passed

* CPU features... passed

+ Number of screens... passed

« Process blocklist... passed

* Browser GPU support... passed

This step is successfully completed. Click Next to continue.

14. Enter the username and password you were provided, then
click “Login”.

The Username and password will be in the email sent from
QAHE called Inspera codes.



® )

Introduction  System check Login Select test

Test login

To start the test, enter your username and password provided to you. Click Login.

Ifitis not your test day and you were completing the system check please exit

Username 456147822

Password e ES)

This step needs to be finished to continue.

15. You have successfully logged in, click “Next” to continue
'/volr\Aspe.raIn(egrityBrowser‘HB.‘\G S ‘ ’ o — D o o R
|

® ad

Introduction ~ System check Login Select test

Test login

To start the test, enter your username and password provided to you. Click Login.

If it is not your test day and you were completing the system check please exit.

Username

Password LS

You successfully logged into your account. Please press Next button to continue.

This step is successfully completed. Click Next to continue.

16. Select the test and enter the pin provided, click “Unlock and
proceed”



i o\nspera Integrity Browser 1.16.16 - X

® -]

Introduction System check Login Select test
Welcome,
Select a test to attempt and enter the PIN provided to proceed.
Active tests Previous tests ~ Demo tests
NAME TEST STATUS START DATE  ~ END DATE PROCTORING

n, Harminder test test Live J 21.01.2026 at 10:00 AM 22.01.2026 at 12:00PM  Yes

‘ Unlock and proceed - ’

17. Checks for remote proctoring support will be done, click
“Next” once complete
(VOInsperaIntegintyBrowiseHJG.? 7 - - 7 7 - X

® -] © m] A A=

Introduction System check Login Select test Proctoring Camera / Mic Photo D

Remote proctoring support
There are number of checks that need to be conducted to make sure your system supports remote proctoring. It shouldn't take long.

« Available disk space... passed
« File upload... passed
« Screen capture... passed

This step is successfully completed. Click Next to continue.




18. Camera and microphone test, when camera and
microphone are both good to use. Click “Select”

@ inspera Integrity Browser 1.16.16 -

® =) © X A

Introduction System check Login Select test Proctoring Camera / Mic Photo ID

Audio and video devices
Please select working webcam and microphone to be used during the test session. Make sure you see your face. Speak with normal voice level and adjust
recording volume as needed, so that the levels are in the middle of the green area. Then press Select button.

If this is an exam session, please never mute your microphone through it, otherwise your results might not be accepted.

e IV T

Microsoft Sound Mapper - ~

This step needs to be finished to continue.

19. TheQ cliclf “Ngxtj to move onto tl'le Photq Ichheck

& inspera integrity Browser 1.16.16 = X
o o
© = ) ® m] A
Introduction  System check Login Select test Proctoring Camera / Mic Photo D

Audio and video devices

Please select working webcam and microphone to be used during the test session. Make sure you see your face. Speak with normal voice level and adjust
recording volume as needed, so that the levels are in the middle of the green area. Then press Select button.

If this is an exam session, please never mute your microphone through it, otherwise your results might not be accepted.

/RN | I

Microsoft Camera -

Microsoft Sound Mapper - =

Select

This step needs to be finished to continue. @

20.When your head is in the circle click “Take Photo", then click
“Next”



@ inspera Integrity Browser 1.16.16

® ) ® = A

Introduction  System check Login Select test Proctoring Camera / Mic Photo [}

Your photo

It may take a while for the webcam image to appear, so please wait. Make sure that your face is the only one in the frame. It should be clearly visible
and placed in the centre of the circle touching its edges. This will enable the 'Take photo' button. Turn on the light if necessary. You can take your photo
multiple times until you're satisfied. Please note that you are responsible for taking a photo that corresponds to your identity.

o I T

This step is successfully completed. Click Next to continue. @

21. Hold your ID in the rectangle frame, click “Take Photo”, then
click “Next”

@ inspera Integrity Browser 1.16.16

® =) ® ™ A

Introduction System check Login Select test

Proctoring Camera / Mic Photo D

Your ID

It may take a while for the webcam image to appear, so please wait. Make sure that your ID document is clearly visible within the rectangle and press

‘Take photo' button. Turn on the light if necessary. You can take your ID photo multiple times until you get a sharp picture. Please note that you are
responsible for taking a photo that corresponds to your identity.

E

This step needs to be finished to continue, @

22.Your test will now begin, read the test information carefully,
use the scroll bar if needed




QA Higher Education JARN O

< Backto all tests

PK,Gunjan, Harminder test test

£ Opened 12 hours ago

(© Time limit is 50 minutes

Test information
During the test:
You must be alone.
You must not communicate with anyone.
You must not make notes at any point. (So, pen and paper are not permitted)
You must have a clear desk, with only your computer on it, and no notes you can use.
You must not use a mobile phone, if you have one with you, please turn it off now.
You must not use the internet to help you with the answers, in any way.
You must not use any search tools or search shortcuts on your computer, to search for words in the test.

. You must not use any applications or programmes that will help with spelling, grammar or translations. (If you notice that such
an application is still turned on and giving suggestions, you must inform us immediately)
In the Listening and Reading tests, after you have finished a page & clicked on the “CONTINUE" button, it's not possible to go
back to the previous page. BUT, you will be able to go back and review each page of the section, when you reach the end of that .

HInspera assessment 22:02 B} T 0 Exit

23.0nce you've read the test information, click “Start test” to

begin the test
-+ You must be alone.
You must not communicate with anyone.
You must not make notes at any point. (So, pen and paper are not permitted)
You must have a clear desk, with only your computer on it, and no notes you can use.
You must not use a mobile phone, if you have one with you, please turn it off now.
You must not use the internet to help you with the answers, in any way.
You must not use any search tools or search shortcuts on your computer, to search for words in the test.

. You must not use any applications or programmes that will help with spelling, grammar or translations. (If you notice that such
an application is still turned on and giving suggestions, you must inform us immediately)

In the Listening and Reading tests, after you have finished a page & clicked on the “CONTINUE" button, it's not possible to go
back to the previous page. BUT, you will be able to go back and review each page of the section, when you reach the end of that
section.

Please check the timer in the top right-hand corner of the test page, and remember to submit each section before the time
runs out.

Finally, be aware, that if you cheat during the test, your test will be stopped and you will be disqualified. Examples of cheating
are: talking to anyone during the test, using a mobile phone, using or taking notes, using the internet to help with answers, using the
search box to search for words, replacing grammatical and spelling errors with words suggested by an application or translating
any words.

59 Jan 21, 2026 10:00 AM to Jan 22, 2026 12:00 PM

Start test &

HInspera assessment 22:05 @D = o Exit

24.Next screen shows the number of sections to your test, click
the “>" to start the test



Harminder21Jan2026
42 minutes remaining

PK,Gunjan, Harminder test test

All questions (4) Not attempted (4)

Section 1
Question Question title Question type
1 Listening - Section 1 Composite
2 Listening - Section 4 Composite
3 Listening - Section 3 Composite
4 Listening - Section 2 Text Entry

1)
o
I}

2 3 v
HInspera assessment 22:13 E T 0 Exit
25.For audio clips, click the play button to here the clip
Harminder21Jan2026 = D =

40 minutes remaining

B Inspera assessment

Listening - Section 1

Section 1 - Questions 1-10

‘You should read the questions first before you click on the PLAY button below:

Audio chp

0:00/7:58 "))

Questions 1-5

Complete the form below. Write NO MORE THAN THREE WORDS AND/OR A NUMBER for each answer.

'Tennants Insurance Brokers (Car Insurance Form)

Example:
Client's Name: IS pm— Willis Answer: Norma
/Address: Flat 8, (1)

Dene Road,

Westley
Postcode 2)
Home Tel: None yet

2 3

22:15 @ T o Exit

26.Complete the questions on the page, use the scroll bar to

see all questions if needed, click “>" to move to the next

section



Harminder21Jan2026
35 minutes remaining

)]
o
1]

Complete the form below. Write NO MORE THAN THREE WORDS AND/OR A NUMBER for each answer.

[Tennants Insurance Brokers (Car Insurance Form)
Example:
(Client's Name: Mrs. Willis Answer: Norma
Address: Flat8, (1) | answert l
Dene Road,
Westley

Postcode (2) | answer2 l
Home Tel: None yet
Mobile No. @) [ answer3
Car:  Make Toyota

Model MR2

Age @) l answerd

Engine Size 2 litre

Garaged YES/NO
No Claim Bonus (5)  answer5
Endorsements 3 points
/Questions 6 -8

-
Complete the list of Norma's valuables below.
HiFi
_ : ’ ‘ v
HInspera assessment 22:21 B T 0 Exit

27.Continue completing the questions by listening to the audio
clip, answering the questions and clicking “>" to move to the
next section

Harminder21Jan2026

= =
33 minutes remaining = L =
2 Listening - Section 4
0:00/651 "))
S| ON4 Questions 31 - 40
Questions 31 - 36
Complete the lecture notes below.
Write NO MORE THAN THREE WORDS for each answer.
The Super Volcano
No specifically defined scientific meaning - refers to volcanoes that have generated the Earth’s largest
volcanic eruptions.
Super volcano eruption form calderas. Whgeeds normal volcano craters aré Thagsured in the hundreds of
metres, a caldera can be easily as large as ( ide.
Super Volcano Caldera Locations: gng Valley, Eastern
(not all active) Toba, Indonesia
Lake Taupo, (32)
Japan
Indonesia
Scotland
Alaska
Normal Volcano Formation - Magma column rises from Earth, erupts and hardens down sides creating the familiar —
(33) mountain
= ' — ’ ! v
HInspera assessment 22:22 B T o Exit

28.0nce you have finished the test, click “Submit now”



Harminder21Jan2026
32 minutes remaining

1)
o
]

Ready to submit?

You have 3 unattempted questions.

All questions (4) Not attempted (3)

Section 1
Question Question title Question type
1 Listening - Section 1 Composite
2 Listening - Section 4 Composite
3 Listening - Section 3 Composite
4 Listening - Section 2 Text Entry

i

o

o

-
!

H Inspera assessment 22:24 E =T |0 Exit

29.Check you see “Submitted” at the top of the screen after you
click “Submit Now", scroll to be bottom to exit

QA Higher Education o o

& Back to all tests

SUBMITTED
PK,Gunjan, Harminder test test

Closed 2 minutes ago
Test information
During the test:

You must be alone.

You must not communicate with anyone.

You must not make notes at any point. (So, pen and paper are not permitted)

You must have a clear desk, with only your computer on it, and no notes you can use.

You must not use a mobile phone, if you have one with you, please turn it off now.

You must not use the internet to help you with the answers, in any way.

You must not use any search tools or search shortcuts on your computer, to search for words in the test.

. You must not use any applications or programmes that will help with spelling, grammar or translations. (If you notice that such
an application is still turned on and giving suggestions, you must inform us immediately)

In the Listening and Reading tests, after you have finished a page & clicked on the "CONTINUE" button, it's not possible to go
back to the previous page. BUT, you will be able to go back and review each page of the section, when you reach the end of that
section.

E Inspera assessment 22:31 E T © Exit

30.If you have more than one test to complete, Click “Back to
all tests” to start the next one



QA Higher Education

a
& Backto all tests

®

IEIEREY susmiTTED

PK,Gunjan, Harminder test test

Closed 6 minutes ago
Test information
During the test:

You must be alone.

You must not communicate with anyone.

You must not make notes at any point. (So, pen and paper are not permitted)
You must have a clear desk, with only your computer on it, and no notes you can use.
You must not use a mobile phone, if you have one with you, please turn it off now.

You must not use the internet to help you with the answers, in any way.

You must not use any search tools or search shortcuts on your computer, to search for words in the test.

You must not use any applications or programmes that will help with spelling, grammar or translations. (If you notice that such
an application is still turned on and giving suggestions, you must inform us immediately)

In the Listening and Reading tests, after you have finished a page & clicked on the “CONTINUE" button, it's not possible to go
back to the previous page. BUT, you will be able to go back and review each page of the section, when you reach the end of that
section.

EInspera assessment

22:35 [

= 0

Exit

31. If you have completed all tests, scroll down and click “Exit
Application”

‘You must not communicate with anyone.

You must not make notes at any point. (So, pen and paper are not permitted)

You must have a clear desk, with only your computer on it, and no notes you can use.
‘You must not use a mobile phone, if you have one with you, please turn it off now.
You must not use the internet to help you with the answers, in any way.

‘You must not use any search tools or search shortcuts on your computer, to search for words in the test.

YYou must not use any applications or programmes that will help with spelling, grammar or translations. (If you notice that such
an application is still turned on and giving suggestions, you must inform us immediately)

In the Listening and Reading tests, after you have finished a page & clicked on the “CONTINUE" button, it's not possible to go
back to the previous page. BUT, you will be able to go back and review each page of the section, when you reach the end of that
section.

runs out.

Please check the timer in the top right-hand corner of the test page, and remember to submit each section before the time

Finally, be aware, that if you cheat during the test, your test will be stopped and you will be disqualified. Examples of cheating
are: talking to anyone during the test, using a mobile phone, using or taking notes, using the internet to help with answers, using the
search box to search for words, replacing grammatical and spelling errors with words suggested by an application or translating
any words.

Testtaken {4 Jan 21, 2026 10:00 AM to Jan 22, 2026 12:00 PM

HInspera assessment

22:33 E@

.,))

LY Exit

32.The Inspera Integrity Browser will process the data and close
automatically



@Inspera Integrity Browser 1.16.16 -

Do Not Close!

Inspera Integrity Browser is processing data and will close automatically.

In case you face issues not fixed by following the above
instructions, please contact us on this number: 0203 475 0288



