
 

Reset your Microsoft Account Password 

Follow the instructions below to reset the password for your Microsoft account 
(QAstudentid@qahe365.com). 

 

1. Click the link or scan the QR code 

               https://aka.ms/sspr            

 

2. Enter your username for your Microsoft account and enter the characters in the 
picture shown 

           

3. Select your first verification step (text or call to your registered mobile number), 
enter the mobile number you registered with for MFA 

               

https://aka.ms/sspr


 

                 

             

4. Select your second verification step (Microsoft Authenticator App) get  
notification or 



 

               

enter the one-time password code 

                   

 

5. Choose a new password  

It must be a minimum of 14 characters long. 
It should include at least three of the following conditions outlined below: 

a. 1 x Uppercase letter 
b. 1 x Lowercase letter 
c. 1 x Number (0-9) 
d. 1 x non-alphanumeric character (~!@#$%^&*_-+=`|(){}[]:;"'<>,.?/) 

 

https://encoded-592c9deb-987b-4562-aa3c-9fa3d37d83e9.uri/mailto%3a~!%40#$%^&*_-+=`|(){}[]:;


 

      

 

      


